Hennessy Happenings
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Some thoughts and comments from Hennessy Travelers Association (HTA) travelers ...

..w-:ring
the 30-plus days, four themes kept
swirling around inside my brain. I talked about them at
the out briefings. As I talked about them, they became
better defined:
• That the civilian population is not aware of the sacrifices made daily by our military personnel and their
families. The business of defense and war is such that
it is easy for a vacuum to exist. Basically, the military
establishment can do a better job of communicating
to Americans, and Americans can do a better job of
listening.
• Payroll realities aside, very few commercial
kitchens "downtown" could bear the close inspection that a Hennessy evaluation entails.
• That any foodservice professional would be
proud to call a Hennessy-award-winning facility
his or her own.
• The concept of "readiness," where 24/7/365
requires that the Air Force food services be ready
to go to some remote place and prepare the
worldwide menu, is huge. Typically, with very little time in training, you have young airmen feeding thousands
of wholesome and nutritious meals daily.
Still, I feel in awe of the opportunity and experience. To be adopted by the Air
Force for those 35 days was a privilege and extremely memorable.

~onsider
myself a unique traveler because I was prior Air
Force, spending almost six years in, so for me this was a little like a
homecoming. It gave me the chance to see what it would have been
like if I was still in. The one thing that stands out more than any other
is the airmen. The dedication and pride they demonstrated in their
mission was amazing. Those who had deployed already wanted to
go again to support the ground troops, and those who had not
couldn't wait to do their turn. While the Air Force has changed a lot
in the last 10 years, the spirit of the airmen has not, and that was
great to see.
They truly face a challenge when feeding the airmen.
They manage their foodservice operations by government regulations - what they can purchase, where the food can come from
and so on. They are also affected by deployments, which can
cause them to lose 40 percent of their staff, who are replaced
with new airmen who require training. Yet with all that ... the
. airmen are always getting fed.
The Air Force is truly preparing them for a bright future and
I would be proud to help these airmen get jobs within our
industry.
- Ron Tremper, 2008 Society for Foodservice
Management (SFM) Traveler

~raveled
with the multiple-unit evaluation
team. We had a great team with a lot of talent in all
the different auspices of the foodservice operation.
Evaluations took two days on each of the bases.
Our first day was between 21 and 22 hours, followed by a 16- to 17-hour day. It was intense. Our
team felt that although we were there to evaluate
the finalists, which we did very well, we were
mainly there to
catch great professional
performers doing things right and recognize them in front of their peers, helping to keep them motivated to go to the next level of their personal development. The
trip was a great rush; a once-in-a-lifetime experience. I think as
a team we made an impact that will help keep great people in
the foodservice industry and in the Air Force.
- Jack Kleckner, 2008 International Food Service
Association (IFSEA) Traveler

Jwas
incredibly impressed by the ingenuity and
resilience of our young troop shift leaders, who provided excellent food service to customers despite some'evident facility and
equipment challenges. These same troops displayed leadership in the kitchen well beyond their years.
The Monday after my return from Hennessy I found
myself in the front of a classroom of Air Force Combat
Support Flight commanders sharing the lessons from
Hennessy. Due to my incredible experience, I easily drew an
hour-and-a-half lesson into three hours and could have continued even beyond that.
With airmen like that in the field, our officer core can be
confident of success both in-garrison and deployed.
.
-

Capt. Robert Schabron, USAF, 2008 Headquarters,
U.S. Air Force Traveler

